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1.Introduction

The state government envisions tourism as a growth industry that can augment the
development of Kerala. Therefore, the government views tourism development as a
major component in Kerala’s growth story. At present, the tourism sector is witnessing
great progress as well as competition. A study of revenues obtained from diverse sectors
across the world will further affirm the fact that revenue from the tourism sector is
comparatively high. 10% of the state’s revenues are from the tourism sector, and the
situation is not much different in other parts of the country.

The tourism sector brings in the third highest amount of foreign currency into the
country. The sheer numbers of people who plan to spend their holidays in tourist spots
are increasing by the day, and what’s of utmost importance is the extent to which the
state can utilize this opportunity. It should also be noted that the quality experiences
put forward by Kerala’s tourism sector are being offered by the neighboring states as
well as countries such as Sri Lanka and Maldives. We should be able to develop a vision
that takes this fact into consideration.

Kerala is blessed with an unmatched biodiversity and boundless natural beauty.
However, we haven’t yet been able to completely tap into the possibilities that it
presents. Even at present, the tourism sector is concentrated around a few select
destinations. We are still behind when it comes to utilizing Kerala’s real potential. The
lack of basic facilities and essential investments still remain as a hindrance. We should
also realize the fact that there have been, in the past, complaints that even the
prominent tourist destinations in the state are not properly maintained.

We should be able to bring in necessary changes to the tourism policy that would
overcome such hurdles; that is, a comprehensive transformation is what the tourism
sector needs right now. Along with utilizing all the possibilities that Kerala presents,
we should also be able to enhance the quality of the existing tourism products. We
should develop a policy that would also ensure the involvement of the common people.

At a time when environmental issues are on the rise, we should also think about how
we can strengthen the tourism sector without causing any damage to the environment.
The policy should be modified in such a way that we are able to make use the right use
of our unmatched natural splendour. We should be able to strengthen the tourism sector
by making use of Kerala’s cultural heritage and biodiversity. We should be able to
develop a policy that would further encourage the great tradition of hospitality
ingrained in our culture. The importance of tourism is massive when we consider the
fact that a huge portion of the educated population in the state remains unemployed,
and the tourism sector is capable of creating the much needed employment
opportunities. It should also be understood that investments are required for the
development of this sector. The tourism sector can make headway with the involvement
of expatriates and entrepreneurial-minded people. Along with the involvement of the
government, private entrepreneurs should also be encouraged.
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2.Characteristics of Tourists

While drafting the tourism policy, it is important to understand the traits of the tourists
arriving here and formulate a vision that is in tune with them, at the same time
preserving our cultural uniqueness. Three categories of tourists commonly arrive in

Kerala:

a. International tourists

b. Domestic tourists

C. Travellers from within Kerala

The policy should be formulated keeping in mind the characteristics and interests of
these three categories of tourists. Facilities should be created according to the traits
of international tourists. We should be able to host them and interact with them with
the understanding that their lifestyles and living conditions are different from us; and
policies devised according to that will attract such travellers. Over the years, a
majority of the tourists arriving in Kerala have been from the colder European
countries, however, recent figures show that travellers from Malaysia, Maldives and the
Gulf nations have risen in numbers.

A majority of domestic travellers arrive in Kerala with plans to visit pilgrimage
destinations. Facilities should be created to cater to the needs of such travellers. It
should be understood that the interests of this category of tourists are different from
those of international tourists. A majority of the domestic travellers are from the
neighbouring states such as Tamil Nadu, Karnataka, Telengana and Andhra Pradesh.

Among Malayalees, family trips within the state during vacations have become a rising
trend. It can also be seen that they prefer one-day trips with children to places like
water theme parks. They look forward to lesser expensive facilities and amenities.

It is imperative that we try to arrange tourism related facilities after completely
understanding the aforesaid categories of travellers.

3.Kerala Tourism - Facts

A consistent growth can be seen in Kerala’s tourism sector. The number of foreign
travellers arriving here in 2016 was 6.23% higher than the figures in 2015. The revenues
have also risen by 11.12%. The most considerable rise is the number of foreign tourists.
Also, among the travellers coming to India, the numbers of those visiting Kerala are also
increasing.
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4.Tourists’ Specialties

92% of the international tourists visit districts like Ernakulam, Thiruvananthapuram,
Idukki and Alappuzha. It should also be noted that travellers visiting the Malabar region
are declining in number.

A positive trend that can be seen in Kerala is the rise in the number of travellers coming
here for healthcare and treatments. 90% of the travellers who come here for Ayurvedic
treatments are from Europe and the United States of America. Among those who visit
Kerala for modern treatments, 26% are from the Middle East and 11% are from Maldives.
The majority of the travellers coming here for Ayurvedic treatments are from the
western countries. Many travellers also arrive from Maldives, Africa, UAE, and the
Middle East seeking Modern Allopathic treatments. It is clear that the betterment of
the health tourism scenario in Kerala will aid in the state’s tourism development.

5. Possibilities in Kerala

An unmatched natural beauty, climate and biodiversity are Kerala’s specialities. It
takes only a few hours to travel from the evergreen forests in Kerala’s high ranges to
the Vembanad Lake. The tourists have a variety of options to choose from, including
lakes, sea, forests, hillocks etc. Ayurveda, Kalaripayattu and traditional art forms are
some of the other attractions of Kerala. The reason for the success of Kerala Tourism
has been its ability to brand the aforesaid attractions and present it to the whole world.
It’s necessary that we put in more effort to create diverse tourism products comprising
these attractions. Every nook and corner of Kerala has a speciality and the possibilities
that they present in the tourism sector are endless. Much more needs to be done to
transform the myriad specialities of Kerala, which are still unknown to the outside
world, into tourism products. For this there should be involvement from private
entrepreneurs as well. Each tourism product must be value added and well timed.

The law and order situation in Kerala and the protection that the tourists receive here
gives them a sense of security. It’s worth mentioning that Kerala is home to India’s first
tourism police facility. Tourism has also benefitted from the global attention Kerala
gained for its high quality of life and achievements in the field of education. A
houseboat ride across the lakes has become a main attraction to the travellers arriving
here. The transformation of traditional boats into houseboats has proved to be a major
advancement in this field. The paddy fields, canals, cuisine, accommodation etc.
provide tourists a brand new experience. There is also a healthy competition between
the numerous private entrepreneurs who have stepped into this sector in recent times.

The most promising segment in Kerala’s tourism sector is health tourism. The most
attractive products in this category include the famous Panchakarma treatment. This
specific treatment is traditionally undertaken during the monsoon season, which is
traditionally not a tourism season. This presents an opportunity for Kerala to attract
travellers even during off-seasons. Such possibilities should be utilised to the maximum.
Homestays that are distinct from luxury hotels should also be made use of.
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The Western Ghats - listed as one of the world’s “hottest biodiversity hotspots”, the
Vembanad Lake - a Ramsar site in Kerala, the paddy fields, hillocks, lakes, evergreen
forests etc. open up wide possibilities for Kerala in the ecotourism sector. Along with
trekking, mountain climbing, tree climbing etc., the ecotourism sector opens the way
to adventure tourism. Farm tourism is beneficial in making the travellers understand
Kerala’s special farming techniques.

The picturesque spots in the Western Ghats open up endless possibilities in ecotourism.
The government aims at strengthening the tourism sector, with the combined efforts
of the tourism and forest departments, in a way that it preserves and develops the
ecotourism sector and brings in prosperity for the forest-dependent communities.

Even though Kerala doesn’t boast of gigantic forts and palaces like other states in the
country, every region in Kerala has edifices and structures that could find their way to
the list of world heritage sites. The heritage tourism policies of Kerala have been able
to develop the state’s heritage by connecting it with art, culture, traditional
occupations and more, instead of limiting its definition to just architectural structures.
Kerala is home to art forms, festivals and unique cultures that it can flaunt in front of
the world with great pride. Travellers from outside the country are showing interest in
them and are also coming here to experience them.

6. Changes to be made in the approach

Modern travellers come to Kerala in search of true-to-life experiences rather than the
luxuries that one might see in Western countries. Today, the trend in tourism is to make
the travellers experience and be part of a destination and to not limit them to just
sightseeing. For that kind of experiential tourism to be brought in, there should be a
fundamental change among the entrepreneurs in this sector. The travellers should be
given a chance to experience life in Kerala. There should be a realisation that the
tourists who travel deep into Kerala’s villages are interested in knowing its way of life,
art forms, traditions, cuisines etc. We should operate with an understanding that these
possibilities can be utilised to make the rural sectors also part of tourism.

The tourist destinations in Kerala are situated in environmentally-sensitive areas. It
should be made sure that the construction works that take place in these areas are not
more than what the environment can handle. Encroachments and unscientific
construction works destroy the natural surroundings and beauty of tourist destinations.
There should also be an awareness that this would make the tourists turn away from
these destinations. Tourism needs more than just big resorts.

The inadequacy of the domestic-international waterways is another challenge that the

growth of tourism in Kerala faces. Operational waterways and coastal routes can act as
a solution to the traffic woes of tourists coming here.
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7. Developmental activities in Tourism

Mainly two types of developmental activities take place in tourism. Development of
basic infrastructure facilities takes place under the aegis of the government. The
entrepreneurs in this sector have given shape to various tourism products such as
houseboats, rural and eco-friendly homes, Ayurvedic resorts, homestays, health
tourism, farm tourism, adventure tourism, lake tourism etc. Along with investments,
steps will be taken by the government to attract more private entrepreneurs, set up
operational facilities and raise the quality of services.

Small-scale initiatives should be given maximum encouragement. Steps must be taken
to ensure the partnership of local bodies in tourism development. Steps must be taken
keeping in mind that small-scale initiatives that ensure hygiene and a positive host-
guest relationship would benefit the local communities as well.

Accommodation facilities should increase in tune with the increase in the number of
tourists arriving here. However, when it comes to hotels and resorts, the number of
rooms should increase but at the same time, steps must be taken to create new tourism
products that cater to the varying tastes of travellers. Steps must be taken to create
facilities keeping in mind that tourists are more interested in homestays than resorts.

Tourists should be given opportunities to be involved in activities such as farming. In
addition to international tourists, domestic travellers are also getting attracted to this.
These sectors should be developed as destinations for weekend visits. This also enables
us to develop an agrarian culture.

There is a need to create new platforms that can be enjoyed by international tourists
as well. Showcasing the many festivals of Kerala that involve spectacular pageants and
giant decorated effigies would aid in attracting foreign tourists. Art and cultural
festivals such as Kathakali, Kalaripayattu, Vallomkali, Pooram, Onaghosham etc. should
be more effectively linked with tourism. We haven’t been able to utilize the tourism
possibilities that the Malabar region holds. The government will try to maximise the use
of such possibilities by bringing in special packages for the development of Malabar
tourism.
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8. Quality Control Measures

When policies are drafted for the development of tourism, we should be able to identify
and counter the undesirable and unscrupulous activities in this sector. In connection
with the lake tourism activities, the pollution of Kerala’s water bodies is an issue that’s
been arising. Bio-toilets for disposing the waste created by houseboats should be made
mandatory.

The quality of the traditional medical centres targeting the tourists should be ensured.
The sexual offences that take place in the name of rejuvenation therapies should be
prevented. There should be strict restraints in the field of health tourism. These issues
can be negated if a master plan is created by co-ordinating different line departments
and with the strict assessment of government regulations.

9. Responsible Tourism

Responsible Tourism is Kerala’s official tourism policy. The simple rationale behind
Responsible Tourism is to make a tourism destination into a better place for people to
live in and for people to visit and enjoy.

The important facets of Responsible Tourism are to give a major share of the tourism
revenues to the local communities, protect native cultural heritages, take tourism
development forward without having a negative effect on the lifestyles of the local
communities and minimise the damage to the environment.

Responsible Tourism is accepted the world over as a highly effective concept of
development. Kerala is the first state in India to understand the importance of
Responsible Tourism and implement it. The first tourism centre in India to successfully
implement Responsible Tourism policies is Kumarakom in the district of Kottayam.
According to the current success models, local self-governments can play a major role
in forming a responsible tourism centre. Local bodies should act as the main link
between local people and tourism entrepreneurs. The Responsible Tourism operations
should be linked with the government’s existing poverty-alleviation/mitigation
activities. It is important that the benefits of tourism policies reach the local people
who are financially challenged. The local bodies should be able to provide a prominent
contribution and a sense of direction in this regard.

When a destination transforms into a centre of Responsible Tourism activities, its basic
infrastructure and overall development gets a fillip. Successful projects in this field
reveal that, formation of avenues and platforms where local people and tourism
entrepreneurs can come together is necessary for this. The local people should be made
aware that the development of a tourism policy is not only for those who are visiting
the respective destinations but a general need of that region as well. There should be
a situation where local farmers, artisans, Kudumbashree workers, artists etc. could
avail, at least on a small scale, a fixed income or extra income from the tourism centres
in their respective regions. Women empowerment activities are also important.
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Responsible Tourism can also bring the differently-abled, transgenders, etc. into the
mainstream.

10. Aims and objectives

To double the number of international tourists arriving in Kerala. To create at least 50%
increase in the number of domestic tourists. To make Malayalees more interested in
taking family trips to the tourist destinations in the state during vacations.

To create more employment opportunities through Responsible Tourism and the new
tourism policy. To implement development activities of international standards in
tourist centres with public-private partnership.

To make tourism industry the backbone of the local economy with the involvement of
local people. To encourage private persons and establishments, including expatriates,
to invest in the tourism sector.

To implement environment-friendly and pollution-free Responsible Tourism initiatives
across all tourist destinations.

11.Action plan for Sustainable Tourism Development

Considering the role of Responsible Tourism in achieving sustainable development,
steps will be taken to roll it out across the state. The Responsible Tourism Mission was
formulated for this.

Studies about the carrying capacities of all tourism centres in the state will be
effectuated immediately. In the water tourism sector, houseboats will be allowed only
in accordance with their carrying capacities. Investigations will be carried out regarding
the extent to which coastal protection laws and land use laws have been followed.
Based on that, a list of actions that should not be done in the future will be formed and
published.

To effectuate the co-ordination of the various components of Responsible Tourism, the
local self-governments will be given top priority. The policies for tourism development
will be formulated as part of the policies for local bodies. Study trips and centralised
trainings will be provided to the representatives of local bodies to understand the
working of Responsible Tourism initiatives.

A specialised cleanliness plan should be formulated for tourism centres. It will be
ensured that waste disposal is taking place at the source. Approvals will be given to
only those who create and implement, in advance, ways to dispose plastic and bio-
wastes. There should be a public facility to dispose the waste from houseboats. The
licenses of those who violate this will be annulled. Green protocol will be made
mandatory for tourist centres. The use of plastic should be minimised.
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A Responsible Tourism Mission will be implemented under the supervision of the Tourism
Director to develop responsible tourism focused on the different districts. Under this
Mission, field-level operations will be made mandatory. Training programmes, research,
studies, publishing etc. will be implemented through KITTS’ centre for responsible
tourism.

The tourism initiatives would be sorted and an action plan will be created to preserve
and strengthen the essence of responsible tourism. Under the supervision of destination
managers, special action plans will be formulated by incorporating fundamental issues
for the upkeep of the tourism centres. The operational quality of destinations will be
taken into account and a grading system will be implemented. Actions will be taken to
encourage entrepreneurs on the basis of social commitment.

As part of promoting responsible tourism, training sessions that emphasize on
environment-protection, the basic etiquettes at tourist centres, communication etc.
will be provided to students, teachers and the general public. This programme will be
implemented under the aegis of the State Institute of Education Technology, IT@School
and KITTS.

12.New Tourism Products

The use of renewable energy will be broadened to transform Kerala into a more
prominent tourism destination. Plastic bags will be banned. Piling up of solid wastes
will not be allowed. The use of electric vehicles will be widened. Pollution-free water
transport systems will be encouraged. Pesticide-free vegetables will be made available
everywhere. Environment-friendly tourism will be developed.

1) The tourism experience should be diversified by finding out new products. There
should be products that provide the tourists with a better interactive experience.
Government will be involved in this.

2) Strong measures will be taken to make Ayurvedic treatments more attractive and
scientific and to ensure their quality. Specialised Ayurvedic packages should be made
for distinct diseases. Dental treatments can be carried out in Kerala at a much lower
cost compared to western countries. Such sectors in Health tourism will be recognized
and encouraged.

3) The rating systems for Ayurvedic centres, houseboats and other tourist centres
will be made stricter. In addition to the star categories that exist for hotels at present,
special ratings will be provided taking into account the quality of service.

4) The Kochi Muziris Biennale has by how become a world-renowned art show. Steps
will be taken to create similar platforms that gain international attention. Global
literary festival, international music festival etc. will be organised with the association
of public organizations. International film festival, international theatre festival etc.
will be transformed into new tourism products.
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5) An annual calendar featuring the main Poorams, festivals, water galas etc. will
be made available. Criteria will be formulated for festivals, Poorams etc. to be featured
in the calendar.

6) The artists who are experts in Kerala’s rhetorical arts will be provided
accreditation and the related details will be made available on the website. Policies
will be formulated to protect endangered art forms and to present them before
international tourists.

7) Craft villages will be founded and facilities will be enabled for tourists to make
direct purchase of products. The operation of craft villages such as Iringal Sargalaya,
Vellar etc. will be improved. Facilities will be enabled for visitors to watch and
comprehend the different steps from creation to production of handicraft products at
Iringal Sargalaya. An international art and crafts festival will be held every year.
Reconstructed models of art & crafts villages will be built at Sargalaya. Special training
programmes will be implemented for designing and production of handicraft products
at these centres. The expertise of traditional craftsmen in the gold, silver, bronze and
clay sectors will be used for creating tourism related products.

8) Mud football, which is gaining huge popularity in Wayanad, can be developed
into an excellent monsoon sport. Regional sports and games like this will be placed on
Kerala’s tourism map. Monsoons, which are not tourist seasons in Kerala, can also be
marketed nationally and internationally using destinations like Gavi that provide a
unique experience during the monsoon season.

9) The Muziris Heritage Project and Thalasserry Heritage Project will be
implemented in a time-bound manner as envisaged. Priority will be given to UNESCO’s
vision of formulating a spice route that connects Kerala’s ancient seaports as well as
spice cultivation and production centres like Kaladi and Aanakkara.

10)  Specialised small-scale museums based on agriculture, traditional occupations,
art forms etc. will be formed and they will be included in the heritage circuit.

11)  Green farm policy will be implemented to develop farm tourism, focusing on
plantations and agricultural farms. Tourism packages that include agricultural farms,
under the Department of Agriculture, and cattle farms, under the Department of Animal
Husbandry - such as the one in Mattupetti, will be created. Value added tourism
products will be made available for the Green Farm policy by developing special
agricultural packages with the involvement of small & medium scale farmers.

12) Food festivals and competitions will be held on regional, national and
international levels to develop local food and beverages as tourism products.

13)  During the next 10 years, importance will be given to encourage eco-adventure
trips across land, water and sky. Tour operators that promote them will be endorsed.
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Single window projects will be implemented to enable faster clearance of adventure
tourism policies.

14)  New tourism destinations will be discovered and developed. Schemes formed as
a result of public-private partnership, which prioritise adventure tourism policies, will
be effectuated.

15)  Special schemes will be formulated to develop backwater tourism, wellness
tourism, medical tourism, heritage tourism, leisure tourism etc. in the North Malabar
region that is comparatively underdeveloped.

16) The lean season can be surpassed by providing venues for national &
international conferences of medium-large scale companies. The infrastructure
facilities will be enhanced for this purpose. Public-private partnership will also be made
use of.

13.Improving basic infrastructure facilities

Being an industry that is globally competitive, it is necessary that Kerala Tourism
provides services of international standards. Public infrastructure and the basic
facilities related to tourism have to be raised to international standards. Even though
Kerala is far ahead in this regard compared to the other states in the country, there is
still scope for Kerala to improve.

The development of public infrastructure at tourist centres is the responsibility of the
government. It includes roads, drinking water, waste management systems, cable,
internet connectivity, electricity, methods to remove ‘African Payal’ that creates issues
for Lake Tourism, parking etc. An infrastructural master plan will be developed for
every tourist centre.

The Government finds a possibility of establishing a world-class safari park that
connects the hill ranges that are part of the Western Ghats (Manmade Forest and Wild
Safari Park). A film city and an amusement park will be formed in northern Kerala.

Water-lake tourism will be developed by making the national waterway a reality, by
establishing road connectivity to it and thereby, creating new destinations.

National highways, coastal highways, hill highways, national waterways etc. will be
raised to international levels, which will assist in developing Thiruvananthapuram,
Kochi, Kozhikode, Kannur etc., and the railways will be strengthened and major railway
stations will be brought up to international standards.

Within a given period of time, the state will be transformed into a carbon negative

green capital through the Haritha Kerala Mission, and steps will be taken to attract
tourists.
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Master plans for infrastructure development will be created within a specified period
of time, spearheaded by local self-governments. For this, the co-operation of different
departments and agencies will be ensured.

Basic internet facilities will be arranged across the state and Kerala will be transformed
into a digital state.

Along with constructing new roads to connect the tourism destinations in Kerala, the
existing roads will be maintained in a better way. This will be made possible through
KIFFB and the co-operation of local self governments and related departments.

This will be overseen by a cabinet committee formed with the Chief Minister as
Chairman, the Minister of Tourism as Vice Chairman and ministers of related line
departments as members.

The higher travel expenses and limited number of direct flights to Kerala hinder the
influx of domestic travellers. It will be highly beneficial if there are direct flight services
from Europe to Kerala. Excellent travel services will be arranged between airports and
tourist destinations.

The arrival of tourists to the houseboats, eco-friendly homes, ayurvedic resorts and
homestays managed by private entrepreneurs will be analysed and facilities will be
arranged for them in a time-bound manner.

Accommodation facilities at major tourist destinations will be enhanced. Homestays
will be given priority. Special packages will be created for each destination to attract
private investors.

An excellent social environment is inevitable for tourism development. The state of law
and order will be improved. The safety levels in tourist destinations will be improved
with advanced safety measures. Tourism police centres will be placed at major tourist
destinations. Awareness classes and training sessions will be arranged for the police
officers in the tourism sector.

Steps will be taken to ensure safety at adventure tourism destinations and water
tourism destinations. Tourist wardens who are able swimmers will be deployed at water
tourism destinations. Wayside establishments, signages, information centres,
accommodation facilities etc. have an important role in tourism infrastructure. For this,
the tourism department will have to take the initiative and formulate policies through
the co-operation of private sectors, local self-governments and co-operative
movements. Department’s Green Carpet policy will strengthen such co-operations.

Taking selfies are today the cause of many deaths, not just in the state, but also across

the nation and even abroad. Warnings and ‘no selfie’ boards will be placed across
potentially dangerous spots in tourist destinations.
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The involvement of local self-governments will be ensured for the maintenance and
protection of parks in tourist destinations and waterfront sectors. A co-operation
between the District Tourism Development Council (DTPC) and local self-government
bodies will be ensured for this.

Kerala Tourism Infrastructure Limited (KTIL) will be entrusted with creating an outline
for tourism related infrastructure development and to carry out the operations in a
time-bound manner.

Steps will be taken to ensure that all the infrastructure facilities that are newly created
by the tourism department will be made available to the marginalised sections including
the differently-abled, transgender community etc. All the existing basic facilities will
be improved in accordance with this.

14,Collection of Resources

(1) KIIFB, the government’s brainchild to collect resources for the state’s
infrastructural development will be cashed in on to improve the basic facilities in the
tourism sector.

(2) The government budgetary allocations for additional facilities at the tourist
attractions, aids for private investors, promotions, training, etc. will be substantially
increased. A major share of the resources gathered from the tourism sector will be
utilized for the developments of the tourism industry itself. Though the fact that
private stakeholders are the key entrepreneurs and investors in the tourism industry is
a given, steps will be taken to empower the public sector as well.

(3) Projects to attract private and public investors will be implemented. A list of
potential tourist spots with unique regional attractions that can draw investments will
be published to this end. To encourage private investments in tourist destinations,
schemes similar to the ‘Iringal Sargalaya’ will be offered.

(4) Technical advice and assistance in the accumulation of investment, project
implementation, promotion of innovative concepts, etc. will be provided through
KTIL.

(5) Projects to encourage capital investment in the districts like Kannur, Kasargode,
Calicut and Malappuram that fall behind in tourism investments will be introduced.
Tax exemption will be given to these districts for a duration of five years to attract
mega tourism projects. To reduce the turn-around time, approvals for such projects
will be given through a single-window channel under the Department of Tourism. This
system will make the approval procedure faster without violating the existent rules.

(6) Programmes to give subsidies to the establishments that adhere to responsible
tourism will be conceived. Hotels, resorts, home stays, houseboats, Ayurvedic
centres, green farms, etc. will be classified to facilitate this.
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(7) Tour operation, homestay, serviced villa, houseboat, new initiatives in Ayurveda,
etc. will be encouraged to participate in international tourism promotional activities.

(8) New Concepts in Tourism Meets and Kerala Tourism Investors’ Meet will be
conducted.

(9) Registration will be mandated for the establishments working in tourism. This rule
will be applicable to those who provide online services as well. This milestone
amendment will help eradicate fraudulent practices that happen online and offline
and bring a sense of responsibility to genuine operators.

15.Kerala Tourism Investment

Kerala Tourism Investment Fund will be formed to implement groundbreaking
concepts in tourism and create more employment opportunities. New generation
investors will be attracted to the tourism sector to achieve this goal. A Venture Fund
will be formed by the government to provide investors with expert advice,
management assistance and investment aids in realizing innovative undertakings in
tourism.

(1) The corpus fund for venture fund will be sourced from Small Industries
Development Board, domestic financial agencies, local and international angel funds
and private funds. A part of the profit from tourism projects will be invested in
Venture Fund.

(2) In addition to new investors, the Venture Fund will be available to small and
medium investors as well.

(3) The fund will be allocated by a body of management experts who will unbiasedly
scrutinize each initiative.

(4) Anyone who has an innovative business idea that benefits the tourism sector can

apply for this fund. This will provide technical university/ tourism education centre
graduates with a chance to become an entrepreneur.

16.Cooperation from Local Bodies

The people's planning campaign carried out in 1997 laid the foundation for
decentralization of powers to the local governments with focus on local planning.
However, no local self-governing bodies have undertaken a tourism project as part of
regional development so far. 2008 saw a change in this trend when Responsible
Tourism was implemented in four centres in Kerala. Local self-governing bodies can
play a crucial role in the development of tourist destinations.
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(1) Integrated tourism development programmes will be conceived when local self-
governing bodies prepare developmental schemes, taking tourism possibilities also
into account.

(2) Social entrepreneurial development programmes will be implemented in
association with local self-governing bodies and tourism investors.

(3) Tourism sector will be fortified in regional level through promoting self-
employment, collaborative enterprises, family initiatives, etc. This will open a source
of income other than taxes for the local self-governing bodies.

(4) Local self-governing bodies and allied organisations will encourage joint ventures
and the development of basic facilities on the local level.

(5) Tourism resource map will be created on a regional basis to devise tourism
development plans.

(6) Special programmes with the help of local self-governing bodies will be organised
to keep tourist centres trash-free and hygienic. Tourism business volunteering
organisations, educational institutions, Kudumbashree, etc. will join hands with the
local self-governing bodies in this mission.

(7) Training programmes and monitoring facilities will be initiated with the help of
Food Safety Commissioner's Office to make safe and hygienic food available through
wayside vendors and restaurants. A grading system will be introduced for restaurants
to ensure the food they serve is hygienic and tasty.

(8) Eco-friendly restaurants and snack bars along the lines of old-time tea shops will
be opened by the Department of Tourism and DTPC at tourist destinations. Local
agencies like Kudumbashree will be responsible for their operation, providing jobs to
the locals.

(9) A Tourism Task Force will be formed in local self-governing bodies that show
potential for tourism development.
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17.Brand Kerala Tourism

Kerala’s tagline ’God’s own country’ is known the world over. In order to live up to this
epithet, the state has to be transformed into a land known for its cleanliness and
hospitality in addition to the beauty. In order to achieve this goal, well-organised
initiatives that ensure the common man’s participation as well as worldwide marketing
campaigns will be introduced.

(1) A brand ambassador will be appointed for Kerala Tourism. The brand ambassador,
a well-acclaimed artist or sports personality, will spearhead the domestic and
international marketing activities to promote Kerala Tourism.

(2) The domestic and international promotional activities will be more focused and
goal-oriented. The ongoing marketing strategy will be reviewed and updated.

(3) In addition to streamlining the activities in the target markets of East European
countries, measures will be taken to attract tourists from the affluent regions of North
America, East and West Asia.

(4) Press reports in the international media that show the tourism sector in a bad light
will be monitored. The positive trends in Kerala’s tourism will be promoted
internationally.

(5) Taking the power of online media into consideration, social media marketing
strategies will be boosted. Innovations in the IT sector will be studied and incorporated
in marketing tourism.

(6) Facilities to collect statistics that help to create effective marketing techniques will
be put in place. On the basis of these statistics, market studies will be conducted to
create new marketing strategies.

(7) With the help of ‘Task Force for marketing’, new marketing policies will be made
and cooperation from the public and private sectors will be reinforced.

(8) Kerala Tourism Mart will be financially supported to make it one of the
world’s foremost tourism business meets.

(9) Private stakeholders will be encouraged to participate in international tourism
shows to increase Kerala Tourism’s exposure.

(10) Kerala Tourism’s website will be given an interactive makeover. The Kerala
Tourism mobile app will also get an ultra-modern update.

(11) Alternatives to the cyber services offered by MNCs that only benefit corporate

establishments will be brought to the fore. It is imperative for the well-being of small-
scale and moderate investors to create a direct channel to interact with tourists. The
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Tourism Department will create a technology-based sharing platform to meet this
requirement.

(12) In order to transform God’s own country into a globally recognized brand, actions
will be taken to bring Kerala Tourism to the fore on the social media.

18. Human Resource Development and Tourism Literacy

In order to mould a generation of efficient hosts, opportunities in the tourism sector
should be made a part of the syllabus. Tourism clubs under the aegis of Responsible
Tourism Mission will be formed at school and college levels to give students a chance
to know the tourists who visit Kerala.

On an average Kerala requires one lakh new personnel in the tourism sector every year.
But only a meagre 15000 get adequate training to hone their skills. This lack of skilled
professionals has taken a heavy toll on the hospitality—travel sectors. Immediate
measures will be taken to create awareness about the scope of tourism in schools.

KITTS (Kerala Institute of Travel and Tourism Studies), a key establishment that
contributes to human resource development in the tourism sector will be elevated to a
centre of excellence. Along with training programmes, research and consultancy will
also be enhanced. Certificate courses in Kerala’s cultural heritage will be offered to
provide more job opportunities in tourism. Programmes such as logistics management,
air cargo, airport operations, event management, housekeeping, hospitality and
international cooking course will also be offered in the second phase. Centres where
guides can learn Chinese, Korean and Japanese to attract tourists from East Asia will
be started.

Measures will be taken to ensure that the activities of KITTS, SIIM (State Institute of
Hospitality Management) and FCI (Food Craft Institute) are not repetitive. Packages to
promote training and placement in these centres’ fields of activity will be introduced.

A Council for Quality Education System in Tourism (C-QEST) will be formed to ensure
the quality of manpower skilling and training programmes. A Tourism Skill Lab will be
established as a placement agency for the students who graduate from various Tourism
Training Centres. Skill development in tourism and hospitality will be included in ASAP
to ensure employment for trained professionals.

A special faculty development programme will be organised through KITTS for the
teachers working in tourism to ensure high-quality training. ‘Promoting Employment on
Tourism’, a programme intended to create jobs directly and indirectly in tourism will
be promoted statewide in association with local self Governments.
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The strength of the tourism training centres will be increased along with improving the
facilities. To monitor the curriculum and training provided in tourism by private
colleges, a rating system will be introduced. Besides setting up tourism chairs in
universities, tourism courses will be made available in art and science colleges as well.

Orientation programmes will be provided to the professionals indirectly serving the
tourism sector such as policemen, porters, airport staff, taxi drivers, and museum staff
under KITTS’ responsibility.

The activities and developments in a tourist spot will be discussed with the locals
through Tourism Gram Sabhas. This will help gain their support in future tourism
development endeavours.

19. Safety and Kerala Tourism Regulatory Authority

(1) To rid tourism sector of exploitation and make it more efficient, Tourism Regulatory
Authority, a governing body, will come to power. Tourism Regulatory Authority will
watch over all the tourism activities and make sure the reforms and orders pertaining
to tourism are carried out in the state. Ultimately, Tourism Regulatory Authority
intends to offer tourists a pleasant stay as well as make sure the sector is developing
constantly.

(2) A special force will be formed by the Department of Home Affairs and Social Justice
to effectively tackle the evils of child abuse, human trafficking, drug abuse, etc.

(3) Tourism Regulatory Authority is free to take action against any and all malpractices
in the tourism sector.

(4) Tourist spots that are prone to danger will be identified and provided with life-
saving equipment, lifeguards and trained staff. A welfare society will be formed for
lifeguards. Warning signs will be placed in the locations like no selfie zones and danger
Zones.

(5) Security guards will be appointed at all key tourist attractions through security
agencies.

(6) In collaboration with the home department, specially trained ‘Tourism Police’ force
will be formed.

(7) An emergency action cell will be employed to report and respond to emergencies
quickly and carry out relief activities
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20. The green Protocol

To fight pollution and climate change, tourist attractions will adopt exemplary
practices.

1. Developmental efforts undertaken by the State Tourism Department and public
sector establishments will be in compliance with the green protocol.

2. By reducing the use of plastic stage by stage, Kerala’s tourist attractions will be
plastic free in three years.

3. As part of implementing the green protocol, usage of green power, sustainable
waste management, rainwater harvesting, afforestation, etc. will be encouraged in the
tourism department and associated properties.

4, Every tourism initiative will be given a clear plan on waste management. The
implementation of these plans will be monitored.

21. Timely updates in the Tourism Department

To carry out the above-said initiatives in a time-bound and efficient manner, the
Department of Tourism and associated establishments will revisit their duties and
responsibilities to ensure that the requirements are met in a foolproof manner.

In order to modernise the functioning of KTDC, the State’s key special development
agency, a professional board and management will be appointed. The Department of
Tourism and associated establishments will revise their duties and responsibilities as
needed.

All the staff members will be given adequate training at regular intervals. Technological
upgrades like biometric attendance system and e-filing will be introduced in the
Department of Tourism and allied establishments to achieve efficiency and faster
performance.

To make sure every initiative in the project is completed promptly, a detailed time-
bound action programme will be in place. Quarterly reviews will be conducted to
analyse the progress of work.

Kerala’s tourism potential will be introduced to the world through a host of initiatives.

An online tourism magazine is one of them. A quarterly niche magazine introducing
Kerala’s tourist attractions to the world will also be published.
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22. 13th 5-year Plan Goals

(1) The 13t 5-year plan intends to create 4.5 lakh job opportunities in the tourism
sector during 2017-22. This period is expected to see the number of international
tourists to tour India increase by 100% and their domestic counterparts by 50%.

(2) In addition to doubling the number of hotels rooms available, 1000 more homestays
will be built in the state to improve the service sector.

(3) To encourage adventure tourism 30 new trekking routes will be opened along with
30 adventure tourism centres.

(4) To promote Kerala Tourism in new target markets across the globe. To introduce
new projects aimed at youth, women and families.

L
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